
Appendix A - Q1 KPI list

No. Indicator Council Vision 
Theme

Service 
Committee to 
consider this

CMT Member Assess by Target 2023 Q1 Status Q1 Commentary

CP26 Major applications 
determined in 13 weeks or 
agreed extension of time

Fulfilling Arun's 
economic potential

Planning Karl Roberts Higher is better 80% Not achieving

Outturn for Q1
64%

7 out of 14 applications determined within time. Of those that were unable to be 
determined within time, 3 were either needed to be determined at Planning Committee 
or required a legal agreement. 

CP27 Minor applications 
determined in 8 weeks or 
agreed extension of time

Fulfilling Arun's 
economic potential

Planning Karl Roberts Higher is better 90% Not achieving

Outturn for Q1
75%

39 out of 61 applications determined within time. There have been some resource 
issues at this level that would have some impact on this performance. These resource 
issues should be resolved over the coming months. However, more still needs to be 
done in case management to manage the timely determination of these applications.  

CP28 % of other applications 
determined in 8 weeks or 
agreed extension of time

Fulfilling Arun's 
economic potential

Planning Karl Roberts Higher is better 90% Achieving

Outturn for Q1
97%

Performance in this area remains excellent.  

CP29 Average number of days 
to determine householder 

application

Fulfilling Arun's 
economic potential

Planning Karl Roberts Lower is better 55 days Achieving

Outturn for Q1
54 days

Target achieved.

CP30 Average number of days 
to determine other 

applications 

Fulfilling Arun's 
economic potential

Planning Karl Roberts Lower is better 55 days Not achieving but 
within 15% range 

Outturn for Q1
56 days

See CP28

CP31 Average number of days 
to determine applications - 

Trees 

Fulfilling Arun's 
economic potential

Planning Karl Roberts Lower is better 40 days Not achieving

Outturn for Q1
46 days

Target not achieved by an average of  6 days.

CP32 Average number of days 
to determine application - 

Discharge of Condition 

Fulfilling Arun's 
economic potential

Planning Karl Roberts Lower is better 40 days Not achieving

Outturn for Q1
73 days

Against a target of 40 days, this performance is not near the target. Performance in 
this area is adversely affected by the ability of internal consultees (due to resource 
issues) to provide consultation comments in good time. Officers will also be reminded 
of the need to ensure that DOC's are progresed to determination much earlier with 
opportuntities to address consultee comments still needing to be reduced.

CP33 Average number of days 
to determine major 

planning applications 

Fulfilling Arun's 
economic potential

Planning Karl Roberts Lower is better 120 days Not achieving but 
within 15% range 

Outturn for Q1
131 days

See CP26

CP34 Average number of days 
to determine minor 

planning applications

Fulfilling Arun's 
economic potential

Planning Karl Roberts Lower is better 55 days Not achieving

Outturn for Q1
64 days

See CP27

CP35 % of planning applications 
registered within 5 days 

Fulfilling Arun's 
economic potential

Planning Karl Roberts Higher is better 70% Achieving

Outturn for Q1
91%

Target achieved.


